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FINDING FRANCHISEES

Individual Franchisee Details

Finding a franchisee is done by selecting the “Franchisees” menu, and highlighting “Find a franchisee”
or by clicking “Find Franchisee” on the toolbar. Enter the Franchisees code click search (if you do not
know code you can search by name) then click details.

M Find franchisees - 1 fo

—FRAMCHISEES search criteria:

I'm looking for: & Current franchisees £~ Finizhed franchisees = all franchisees

CODE: Franchizor: Division:
Jaci4 =] [JIM'S MOWING (SOUTH BAvSIDE) =] | =

. Search (F3) |
Firgt narne: Surnarne: b obile: e

I I I Clear [F2) |
Service provided: Territon: “ehicle registration:

Franchize

Dietails I “wiork needed I Send chat Fast messages Billing Group page F50 details.

Franchisees within a Region

If you wish to view all your Franchisees select “Find a franchisee” or by clicking “Find Franchisee”.
Under Franchisor select your region and click search a list of all your Franchisees will appear, highlight
the Franchisee you wish to look at and click details.

21 Find franchisees - 42
— FR&MNCHISEES search criteria:

I'm looking for: & Cunent franchisees " Finished franchisees Al franchisees

CODE: Franchigor: Divigion;
|BB11 i |JIM'SMDWING[SDUTHBAYSIDE] j| =]

 Search F3)

First name: Sumame; 4 obile:

I I I Clear [F2]
Service provided: Temitony: ‘“ehicle registration;

=l |

Franchize

BEM BENTLEY ON BENTLEY 4

Mr BRADLEY WARREN DART 0409964298 | JIM'S MOWING [MEMTONE CENTRAL] 23/10/0

MrBRETT ANTHONY HUMTER 0401989125 | Jim's Mowing [MOORAEBIN CENT'L) 210400

Mr BRETT MCCLELLAND 0419332096 | JIM'S MO'WIMNG [EENTLEIGH EAST B) 18/07./03

CHRIS JARRETT & CATHY HOUGH | 0413747827 | JIM'S MOWING [KEYSBORH WEST) 4/05/38

Mr DES BUCKLEY 0403256576 | JIM'S MOWING [CLAYTOM SOUTH A) 10,/09/01
DG5S GRAH&M MCCOMCHIE 0409564008 | JIM'S MOWING [DINGLEY) 21/02/94
GC10 | MrGEOFF CLAYTON 0411571311 JIM'S MOWING [MENTONE WEST) 2704402
GDE Mr GLEMM 1aM DOWHNIE 0412584236 | JIM'S MOWING [KEYSBOROUGH &) 23/10/0
GF5 GREG PUZZ0LO 0418145382 | JIM'S MOWING [BEAUMARIS WEST) 12/01./98
GIi'M Mr GREG PUZZ0L0 0418145382 | Jim's Mowing [South Bayside 12£D1I£98 _lﬂ
4 3

Dietails | “work needed Send chat Past meszages Billing Group page | FSO details... |




Detail Screen

rFranchise detail  Contact detail
Franchisee code: I!.q[;m Manager: Wr ALLAN CLARKE
Franchise name: |J|M'S MOWING [SANDRINGHAM Maobile: 0411123456

Franchisor: |J|M'S MOWING [SOUTH BA\,)LI Phone: 97211245
Faw: 97211246

Status: ok, -

Contract signed:  [f%in3,05/2004 = Dviner 1 |<nnne>

Started:

Owner 2 |<n0ne>

Finizhed: Spouse: I <nohes

Send stuff ko IM, ALLAM CLARKE
ARG

WAAG value: |—$SSD.DD Faging company: ID ptush obile
Paging number: |D4‘I 1123456

Stat
’76[033 reqular return:l Surplus:l Leads:l Fiegulars: I Tlansferl ‘

Address | FPeople | Services | ‘wWork needed | Areas | Billing |

Miscellaneousl Pastmessagesl Motes | Complaints | OK I Cancel |

People

A Franchisee may have employees and under People you can enter their details. Click on People then
click on New Person enter details and click save.

Work Needed

The Franchisee may phone you with his work requirements for the week; go into Work Needed under
column C enter his work requirements.

Max Leads

If a Franchisee has nominated “all areas” but requests a finite number of jobs, access the max column
by highlighting and entering a number. On the work needed screen, in the Max column, highlight the
days you want to set and type a number from 1 to 9 and click close. Once the franchisee has received
the nominated number of jobs, FMS will then treat as if on ‘N’




8351 - Mr JOHN SMITH, JIM'S MOWING (CHELTENHAM

r Criteria

What to show: & Current work needed ¢ DEFAULT work needed

Show from: [og/09/2004 7] «Back | Fowardsss | Histor..

Date

Tue 28/5ep

‘wed 29/5ep

Thu 30/5ep

Fri 1/0ct

Sat 2/0ct

Sun 3/0ct

ton 4/0ct A

Tue B/0ct A
A
A

wied 6/0ct
Thu 7/0ct

Changes are saved automatically.

History
Go into Work Needed on the right hand side click on History you will be asked to select a date range
then click ok.

— Criteria
wihat ta show: = Curment work needed {7 DEFAULT work needed

Show from: 75 05,04 =1 << Back | FemaEEk 5 History.

Date

wied B/ ay
Thu B/ ay
Fri 7/M ap
Sat 8/ ap
Sun 9/ ayp
Kaon 1048 ay
Tue 11/May
wied 12/May
Thu 13/ ay
Fri 14/kan

Changes are saved automatically. ok I Cancel

Date rang

Frorn: [ E v04s04 =1
|

To: | 5 /0504

ocoooooolkE0




Work requirements history for PC19 from 5/04/04 to 5/05/04

Date

58554

Code

TR0
48554 TR0
38554 TR0
28554 TR0
18554

RLE L
290404

280404

TR0
TR0
TR0
TR0
250404
244404

TR0
TR0
230404
22T T
2280444

TAF19:3
b2 -0
TR0
2 (e Ta b2 -0
21804404 TR0
2 HTAT Eluay
2004404

[ WG Ta

TR0
Eluay

e e e T R R

140404 TR0

Requirements

Sonovioval
Sonovioval
Sonovioval
Sonovioval
Sonovioval
Sonovioval
Sonovioval

Sonovioval

lrsab
lrsab
lrsab
Kim3
lrsab
Kim3
lrsab
Kims
lrsab
Kims

lrsab

Max leads Entered by

Date entered

280404 1537:14 dgurrand

280404 1537:14 dgurrand

280404 1537:14 dgurrand

280404 1537:14 dgurrand

280404 1537:14 dgurrand

280404 1537:14 dgurrand

280404 1537:14 dgurrand

280404 1537:14 dgurrand

TR0 10 20623 dgurrand

TR0 10 20623 dgurrand

TR0 10 20623 dgurrand

(2Twta (9-21-39 [awe o denl

TR0 10 20623 dgurrand

(2Twta (9-21-39 [awe o denl
TR0 10 20623 dgurrand

[ATHTa (92150 [awe o duenl

TR0 10 20623 dgurrand

[ATHTa (92150 [awe o duenl

teurrant -
| »

TR0 10 20623

Save az..

The report will tell you what date and time the Franchisee phoned to put down for work, what work
requirements he asked for and who entered into FMS. If you have a Franchisee on WAG you can go

into this area to make sure he is phoning in and putting themselves down for work.

Billing

If you wish to view a statement of a Franchisee click on billing on the right hand side you will see a list
of all statements that have been processed. Highlight the statement and click view.

| Current Fee Structures

Baze Maonthly Feelm
Z0nce-0ff Leads I—

Fee per Expected Hegularl—
Opening Espected Hegulalsl—
Fropartion Franchize Feelm
Propartion Adwvertizing Feel—
Minirumn Franchise Feel—

- 0ld Fee Stuctures

Franchize Fee Xl:utl—
Adwvertizing Fee ZEutl—
Opening Leadsl—
Surpluz Group Numberl—

r Inzurance

Compary I—

Charge Frequency Iﬁ
Annual Premium I—
Fenewal &maount I—

honth of Henewall vI

:Dther fees
Advertizing Fee |$59 08

Minimum &dv Fee I—
karketing Lewy Ig;gng
Adrminiztration Leswy I—
Pager Service Fee I—
T4 Levy I—

Inztallment Payment |

=10l x|

— 0Id statements

Wiew, . |

1/04/04- /
1/03/04-31/03/04
1/02404-29/02/04




A — — ———————

Franchise Billing for PC19  From: 1/04104  To: 30/04/04
Franchisee: 1§57 PC19 Paul John Covington
Mr PAUL COVINGTON

Summary
Franchise Fee Advertising Admin Marketing ™ Pager Surp Fee  Adv-Surp Fee GST

$328.79 $69.08 $0.00 $34.02 $0.00 $0.00 $0.00 $0.00 §43.19
Regulars Reg Val Surplus Open Surplus  Start E/R Leads Trans In Exp Regs

a $180.00 0 o 0 51 0 15

Total Due: $475.08

Leads
Client Address Phone Service Date

Peter Goidring 17 BAKTER AV, CHELSEA 3138 WIC BTT2EEG1 WY RUBBIEH 05004
ben roberts 228 ARGYLE AY, GHELSEA 3186 ViC 0215115118 DN GARDENING 050404
pafnici davies 13 ANDERSON ST, CAULFIELD SCUTH 3182 ViC EE2EI4EL IO DHCE Q5004
TEWY SDORCTHEA ST, HGHETT M8 VIC 0412280284 SN OHCE Q004
bob PO PATTERECH 5T, BONBEACH 3186WIC OLZ2405065 MO REGLLAR OB004
carid piciocchi 155 TRAMWAY POE, BEAUMARIS 3153 vIC 0418371100 MO REGLLAR 220404

wing shang 4 THE SANDS, ASPENDALE GARDENS 3195 VIC ESE804TT MOW LSCAPE NO 280404
FAVING WALLS

Total Leads: 7 Total Value: 2.5

Miscellaneous

When your franchisee decides to reduce his all and local areas, and you have taken the suburbs out of
his areas, if your franchisee elects not to service his previous clients in the suburbs he no longer goes
to, then take the tick off get previous clients outside normal area, click Save. Your franchisee will no
longer get any of his previous clients from the suburbs that you have removed form his areas.




il Franchisee other details - ||:I|E|

— Mizcellaneous details

[ Company name: [SpITH ENTERPRISES PTY LTI

j101 269 269
ABM: |

Training date:

Trainers: IGP

Newspapers: || EADER
Special kills: |

— Temtary details — fullocation

o FSE will call client
Fresious owner: I within 2 hours

5 : FSE_ waill quote client
ouree I e C at green hime

Clients purchased:l

Get previous clients

Purchase price: |$1 B.000. 00 = outzide normal areas?

— Reqistration numbers

Wehicle: |5|:|_ 1273 Trailer: |DGH a7h

Cancel

Past Messages

To look at a Franchisees past messages FMS records all messages that have been sent whether for a job
or Chat message (message to a Franchisee e.g. meeting tonight 8pm). Click on Past Messages.

This screen allows the viewer to track changes to a specific job and view the previous messages
regarding that job. There is a record of the code of all Franchisees that have serviced that property, the
dates when paged, what time and which Admin Centre operator dealt with the enquiry, a copy of the
page and details of the accompanying message sent.




=¥ Messages for PC19

r Criteria

Sent from: £§2SHDEJ2DD4 j ta; If{?gmg;zgngi j What to ShDW:I.-’-‘n.II vI ﬂl
Timezones: [Show localime ™

rMessages

To ['when | By | Gitatus | Message [«

PC19+acon-0433206  28/09/04 3:43 Angela Sent CHAT: MRS SPOKES 53 WINGATE 5T, BENTLEIGH EAST 3165(77 J5)

273.p+Paull 018 B 9756E023/0404040973 MOW-REG 28/3 9:48 [ANGELAB] PLS PH CL

PC19-+acon-0433206  27/09/04 1823 jeanett  Sent JOB: SARI KURTIS 43 BLAME'Y ST, BENTLEIGH EAST 3165(78 AS)

273.p+Paull 018 ef 35033302 GARDEMING 27/3 18:23 (JEAMETTEF]PLS PH 2 ARR O

PC19-Hacom-0433206  27/09/04 16:03  SarahR Sent JOB: HANI MUSARSA 26 BUSHLAND &V, CLARINDA 31E3(78

273.p+Paull 018 F7)M: 0405208419 M Ow-ONCE 2749 16:03 [(SARAHR] PLS PH CL 2 ARR
g

PC19+acom0433206  27/09/0415:38  GregP Sent CHAT: APPOLIGIES IF vOU HAVE REC'D THIS MESSAGE BEFORE.

273.p+Paull 018 PSE CHECK YOUR UNIFORM SIZES. IF SIZES TOO SMALL PSE
ADVISE V1A EMAIL ASAP FOR REPLACEMENTS. GREG

PC19-+acon-0433206  27/09/04 15:37  GregP Sent CHAT: THIS WEEKS FRANCHISEE MEETING HAS BEEN CANCELLED.

273.p+Paull 018 FROM GREG

PC19-Hacom-0433206  27/09/04 1346 SarahR Sent JOB: ALEANDRA URCOULA1/23 GOLDEM &Y, CHELSEA 3196[97 C3)

273.p+Paull 018 97734263 GARDEMING 27/3 1346 (SARAHRIPLS PHCL 2 ARR O +
PRUNING

PC19Hacon-0433206  23/09/04 1258 Emilyl Sent CHAT: DAVID DIXOM, 332 NEPEAN Hwy, CHELSEA 2196[92

273.p+Paull 018 A100M:0419336064 MO%W/-ONCE 23/3 1258 [EMILYL) CALL JAN ON
0410557394

PC19-acon-0433206  21/09/04 15:44  Angela Sent JOB: Z0EY, 3416 FOv &Y, CHELSEA 319693

273 p+Paull 018 B A12)B:35802388 M: 0400883632 MOW-ONCE 21/3 15:44 [ANGELABI PLS + |

R Y

Copy [CHlC) Repage [F4) | Jab details (F6) | Dlose [Esc)

Notes
This is a very important part of the system for you and your Franchisee; you should be recording all
information under notes. This is also where you enter your business reviews with your franchisee.

Click on notes, click add notes, in the Type box select if general or business review etc. type in your
notes and press close.

If you need to review what you have written, you need to go back into notes and highlight the note you
require.

o FEIE]

Added byfwhen [ Type [ Temt [a

GregP 31/08/2004 5:47:27 ... General 26.07.04 Paul rang inquiring about getting some transfers for sandwich boards. He and B...

(GregP 30/08/2004 2:01:30... General 07 06.04 Paul rang re pulling aut of Horticulbural course to quate. Learning litle. Mot arg...

GregP 30#08;"2004 84415, General 29.04.04 Pau\ rang re Horticulbural Course. Look\ng at dmng Gave detallz. Phil Brookes f
: E i Iy wark u

GregF’ 30/08/2004 & 30 1 General 29 03.04 F’au\ 1ang. Busmess boomlng Has 113 clients, lots of work but no money coming
GregP 19/06/2004 10:10:2... General 31/1/4 Rang 3.00pm doing emergency work. Having trouble locating tip. | directed Carroll HJ

r Mate detail

Tvpe [Gererd v FPrioiiy: x| Dt noszod0 x|

Text

15.03.04 Rang Paul. Follow up call, how is it going. Reply work up and down a bit. Spoke about getting used to job aspect. | replied it can take a bit ﬂ
of getting used to working for pourself. Paul mentioned realistic goal zetting. We spoke re income goal setting and agreed that work zolo top end would

be $60,000 - $70,000. | streszed that bottom line waz how you operate your franchize. “with an employee vou would need to do $100,000 +. Paul

finished with a thanks and felt the figures were realistic goals. Mate na time frame to achieve were covered. Phil Brookes

Add note Pririt note




Complaints

“Complaints” section keeps a record of your Franchisees complaints records and also allows the
Franchisor to add notes next to complaints. Click on Complaints to enter a note against the complaint,
highlight the complaint, click here to enter a new note and type in your notes, press close.

Complaints for PC19

Carmplaints:
: COMPLAIMNT MRS HAZLEDIME 2 IMMERSET DR, CHELSEA HEIGHTS
210272004 1:26:35 PM COMPLAIMT 1AM JANSSEN A9 BYRON 5T, ELWOOD(ET B 2) 950462

Mates against the complaint:

[click here to enter & new naote. ]

Cloze |

Nzcelansous Fast messages' MHates || Lomplaintz | Lancel

SUSPENSION OF A FRANCHISEE

If a franchisee needs to be suspended in the Status section click on the arrow select suspended, the
status will turn red. Click on notes, type in your notes.




r Franchize detail r Contact details
Franchisee code: IW Manager: Wr ALLAM CLARKE
Franchise namne: |J|M'S MOWING [SANDRINGHAM Mobile: 0411123456
Franchisor: |J|M'S MOWING [SOUTH EAYﬂ Phone: 97211245

O 1 |<none>

Owiner 2: |<none>

Contract signed: ¥ 0206/2004 =
Started:

Firished: S |<nane>

Send stuff to: IM, ALLAM CLARKE
Wil

WAG value:

Paging cormpary: |DptusMobiIe

Paging number: [0411123456

— Stat

Grozs regular retum:l Surplus: I Leads;l Regulars: | Transfer'

Address | Peaple | Semnices | wlhark neededl Areas | Biling

Miscellaneousl Paszt messagesl MHotes | Complaints | oK I Cancel

Once you have suspended the franchisee whichever screen you go into you will notice that there is an
(z) at the end of his franchisee code.

&k Find franchisees - 1 found

—FR&MCHISEES search crteria:

I'm looking far: &8 Curent franchizess (" Finished franchizess € Al franchisees

CODE: Franchigor: Divigion;
|BB11[2] | |JIM'SMDWINI3[SEILITHEAYSIDE] j| |

| Seach F3) |

First name: Surname: Mabile:

I I Clear [F2]

Service provided: Temitorny: Wehicle registration:

| =l

Franchize
BBE11jz] |BEN BEMTLEY

Detailz | “whork, needed | Send chat Past messages Billing Group page FSO details...

GROUP PAGES
Individual Region

To send a group page
= find your Region under “Find a Franchisee”
click on your region name in the drop screen,
click “Search” a list of your Franchisee’s will appear.




— FRANCHISEES search criteria:

I'm looking for: €% Current franchisees " Finished franchizees = Al franchizees

CODE: Franchisar: Divigion:
|EE1T =] JJIM'S MOWING (SOUTH BAYSIDE) =] | =]

i Search [F3)

First name: Surnarmne: Mobile:
I I I

Service provided: T erritony: Yehicle registration:

=l |

Clear [F2)

Franchise
BEM BENTLEY 0
Mr BRADLEY WARREN DART 04099642598 | JIM'S MOWING (MEMTOME CENTRAL) 2810/
EBHS MrBRETT ANTHOMY HUMTER 0401989125 | Jim's bowing [MOORABBIN CEMT'L) 2M0/00
Bk 20 Mr BRETT MCCLELLAND 0419332096 JIM'S MOWING (EEMTLEIGH EAST B) 18/07/03
CCE CHRIS JARRETT & CATHY HOUGH | 0413747827 | JIM'S MOWING [KEVSBORH WEST] 4/05/98
DB18 kr DES BUCKLEY 0403286576 JIM'S MOWING [CLAYTON SOUTH &) 10/09/01
DGE GRAHAM MCCOMCHIE 0409864008 | JIM'S MOWING [DIMGLEY) 21402494
1
1

GC10 Mr GEOFF CLAYTOM 0411571311 JIM'S MOWING (MEMTOME %EST) 2/04/02

GD5 Mr GLEMHN &M DOWHMIE 0412584236 JIM'S MOWING (KEYSEOROUGH &) 2310/

GFPS GREG FUZZ0L0 0418145352 | JIM'S MOWING [BEAUMARIS WEST) 12/01/35

GTM Mr GREG PUZZ0L0O 0418145382 Jirn's M owing [South B ayside) 12.-"D1I.-"88 _ILI
4 4

Dretailz | “whark needed | Send chat | Fast messagesl Eilling Group page | FS0O details...

Click group page

type in your message on the left hand side

if you do not want to send the message to certain franchisees then take the tick off against their
code & press send.

 FRANCHISEES search criteria:

I'm locking for: & Current franchisees ¢ Finished franchisees ¢ &ll franchisess

CODE: Franchisor: Divisior
[Bett =] [JIMS MOWING (SOUTH BAYSIDE] =] | =

Search (F3) |

Meszage; 70 character left

d Fieminder Franchizee meeting tomormaw night 630 pm Clayton Bowls Club, From Greg|

-

Send [F3) Cancel [Ezc)

GRAHAM MCCONCHIE 0409864008 |JIM'S MOWING [DINGLEY) 21/02/34

Mr GEOFF CLAYTOM 0411571311 | JIM'S MOWING [MENTONE WEST) 2/04/02

Mr GLEMM 14N DOWNIE 0412584236 |JIM'S MOWING [KEYSBEOROUGH &) 23A10/01

GREG PUZZ0LO 0475145382 |JIM'S MOWING [BEAUMARIS WEST) 12/M438

Mr GREG PUZZ0L0O 04718145382 | Jim's Mowing (South Bayside] 12/01/98 _lﬂ
3

Details | “Work needed | Send chat Past messages Billing | Group page I F50 details... |

For Divisionals

To send message to all franchisees in yr Division

= select your Division

= click Search and then Group Page — follow instructions above.

FRANCHISE ENQUIRIES

To enter a franchise enquiry
=  gelect the “Franchisees” menu

FMS4




click “Enter a franchise enquiry” or select “Franchisee Enquiry.” from the toolbar.
Enter details into required fields

Press Send Enquiry or F3 button

Franchise enquiry will go to appropriate Franchisor of the Region.

FMS confirms transmission via a copy of the page to a phone and e mail.

=10l x|

FRANCHISE ENQUIRY ENTRY
rSend enquiry ta:

Mr Greg Puzzolo Other franchizors... [F4] |

r Previous enquiries from address:
[none found) et [F5) |

Franchise division: I Mowing |

Suburb: [S&NDRINGHAM 3131 VI =
tddress: [36 MASEFIELD &V =l

Contact name: IJDHN KEMP
Phane # |33?55432 Mobile #: I Buziness ﬂ:l

Stage reached: I Spoke on phone i
Muotes for the franchisor: |p|_s PH CLI + SEND INFO KIT
‘what prompted them to call Jime? I Intermet j

Motes for the office: |
Send enquiry! [F3] Clear [F2) Fiestore [FE]
FINDING ENQUIRIES
To locate a Franchise Enquiry
=  select the “Franchisees” menu
= click “Find a franchise enquiry”
Enter your Region under Franchisor
click Search

—FRAMCHISE EMQUIRIES search criteria:

Drivizion: Franchizor:
| x| |JIM'S MOWING [SOUTH BAYSIDE] =]

| Search(F3) |

it $: Street #: Street: Suburb: State:

! |
I I I LI I Clear [F2]
First name: Enquiries since:

| [srmzma =]

E nguiry date

SHANE HAMNC .| 04015 3 J ) 5/
STEVE HOUDALAKT | 95510023 JIM'S MOWING [SOUTH BAYSID 11/02404 1328
STUART MAGLE 0403408673 JIM'S MOWING [SOUTH BAYSIDE) 12402404 10:3F Spok
sterve tsiantoulas 958581253 JIM'S MOWING [SOUTH BAYSIDE) 17/02404 Spok
craig viles 85022544 JIM'S MOWING [SOUTH BaYSIDE) 24/02/04 Infio
chiriz pinirou 0422759027 JIM'S MOWING [SOUTH BAYSIDE) 26/02404 Spok

[

[

[

ez gilbert 95881910 JIM'S MOWING [SOUTH BAYSIDE) 9/03/04 Spok
Glen Gleeson 0425711416 JIM'S MOWING [SOUTH B&YSIDE] 16/03/04 Spok
liclk liti 0414603394 JIM'S MOWING (SOUTH BAYSIDE) 18.-"03;’0-’1I Spiklll
A »

Engquiry detailz... [F4] Send mezzage o FSO... [FE] | Pazt mezzages... [F7] |

In addition, FMS allows you to search for a franchise enquiry by any combination of division,
franchisor, and address of person inquiring, name of the person inquiring or the phone number.

Tracking enquiry progress
To view details

= highlight the enquiry,
click “Enquiry Details”.

FMS4




r Detai

Enquiry sent to: [4'S MOWING (SOUTH BAYS[DE]j Date enquired:  [%21 04,04

r Stages reached

Stage | Reachec| Date reached
Spoke on phone 2140404
Info sent

Interview

Trialing results

Given contract

Signed

Teminated

r Mite:

[enter new note. ..

Address | People | Sendmessagel Pastmessagesl Save I Cancel |

You can monitor all your enquiries from the first phone call to end of franchise and at any time you can
add notes in.

If you want to add notes against interview:
= click box next to interview
= click on enter note

type in notes

click save.

BILLING

Generating billing runs — End of Month

To generate a billing run at the end of the month, select the “Billing” menu and click “Generate Billing
Runs”.

=i Generate EO

Generate new run from: I 05404 LI to |3-| 05404 LI

— Select franchizors to process

Franchisar | Billing done until
BEACHHOUSE

JIM'S ANTENMAS (NORTH WEST WICTORIA) 30/04/04
JIM'S AMTEMMNAS [SOUTH EAST WICTORIA) 30404404
JIM'S ANTI-SHOCK[MORTH EAST WICTORIA) 30404404
JIM'S APPLIANCE REPAIRS [Nw REGIOM) 30404404
JIM'S BALLOONS (WICTORIS)

JIM'S BEQ [CENTRAL MELBOURMNE] 30404404
JIM'S BLINDS REPAIRS MMICTORIA) 30/04./04

E
O00oooooos

K

— Export fees file to: Print options:

|C:\Program FilesuJims\FrS 44 v Print statements now?
[~ Frint EQM summary?

[~ Frint EQM biling charges?
[~ Frint EQM biling data?

Generate billing runs Cloze

In the case of a Franchisor that manages several regions, FMS4 offers the option to generate runs all at
once, by ticking multiple franchisors.




Please note you will only see your own regions name appear in the box above. To generate a billing
run, select the date range; tick the box next to your regions name. At this point you have the option to
print statements now or print any of the other reports listed. If you do not wish to do this now then
make sure there are no ticks in the boxes under Export fees file to if you are using MYOB, Quick
Books etc. Enter here where you want your files to export to. Click “Generate billing runs”.

Generate EOM runs il

lGenerate news rwn from: I 1 M0/2004 j to |3-| A0/2004 j

- Select franchizors to process

Franchisor | Biling done until | Run? |ﬂ
JIM'S MOWANG (NORTHERN GEELONG) 20,/09/2004 O

JIM'S MOWING (NORTHERN REGIOM 'wid) 3040942004

JIM'S MOWING [OUTER STHWEST [eastl REG 3070972004

JIM'S MOWANG [OUTER WESTERN REGION) 3040942004

JIM'S MOWING [PENINSULA REGION) 3040942004

JIM'S MOWING [SOUTH BAYSIDE] (9.

JIM'S MOWANG [SOUTH EAST Wwia) 3040942004

JIM'S MOWING [SOUTH EASTERM MELE] 30/03/2004

- Export fees file to: Print options:

| C:\Program Files\ims\FMS 44 v Fint statements now?

v Print EOM surmary’?

[v Print EOM killing charges?
v Pt EOM biling data’

Generate biling runs Cloze

FMS4 will then proceed to create the billing statements for the appropriate franchisees.

JIM'S MOWING (SOUTH BAYSIDE)

BH5 (3 of 41)
11

Saving statement to database!
ENERNENENENNNNENNNNENNRNENENENERNNNENENNNNNNNNNENEEE

Printing billing runs
To print a billing run after it has been generated, select the “Billing” menu and click “Print billing run”




— Criteria:

Franchisar: |JIM'S MOWING [SOUTH BavSIDEL =]

— Billing period

1./04/04 - 3004504
- 31703504
- 29402504
- 31/01/04
- 3112503

— " hat to show

Surnmary I~ Fram: |1 s04/04 =1

Regular clients W
To -
Leads e o | 20/04.04 =1

Transfers v A7 —

ak I Cancel

Enter the franchisor details and highlight the billing period required, and any other options desired,
then click “OK”.

Alternatively, to print a single statement, locate the franchisee in “Find Franchisees” then select
“Billing” and follow the same procedure.

Deleting billing runs
From time to time it maybe desirable to generate a billing run for testing purposes. Alternatively a
billing run may be generated incorrectly. To delete select the “Billing” menu and click “Delete billing

— Criteria:

Franchisor [ JIM'S MOWING [SOUTH BAYSIDE) = |

— Billing period

1./04/04 - 30/04./04
- 31703504
- 29702704
- 31701704
- 3112503

Cancel

Select the Franchisor and billing period to be deleted, and then click “OK”.




